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Message from the President
“What's the difference between commitment and involvement?—it'slike |~ Announcement of the 3 AGM
bacon and eggs, the pig is committed but the hen is only involved.” “ Vaue Management Assistance in
Design - Build
It's been awhile since I’ ve had the chance to sit down and reflect on the " International Benchmarking: The
year from neither awork orientated nor a personal perspective. Writing Establishment of Best Practice
this column on a hazy yet sunny day, when | readly should be outside " HKIVM News
being involved in a game of golf (as| still can't play for nuts), issucha |  Forthcoming Events
time. For those who have been to my office they may have noted that | “ Wecome New Members
am fortunate to still have a decent view of the harbour and the Kowloon "~ 3%Int. VM Conference Update

peninsular. Today, however, the spectacular panoramic view only
provided food for thought. Namely: &) the worsen state of pollution all EDITOR:
around us, b) the relative inactivity of the harbour and streets below, and
¢) the massiveness and density of the infrastructure(s) and the future Y
problems it will create. The question then i, does or should the HKIvM | Dept. of Building & Redl Estate

have any commitment and/or involvement in any of these community || Hong Kong Polytechnic University
issues? Hung Hom, Kowloon, Hong Kong

Dr. Geoffrey Qiping SHEN

The crystal clear autumn days are now but ararity. The director of Friends of the Earth (FOE), Mrs. M& Ng, in her
September luncheon talk to us covered eloquently many of the environmental concerns that face all of us. During the
lunch she was most interested in the Vaue Methodology and how this could be taught to the young, particularly in
China. She recognised that for the environment to be improved it is not appropriate to just tell the populace what not
to do but to find viable alternatives for them to meet their essential needs and at the same time address the myriad of
environmental concerns. She considered that educating the youth in the principles of VM would be of great benefit.
In this the HKIVM could and should take a more active role. | have already committed myself and the Ingtitute that
we would provide facilitators for workshops arranged by FOE. Can we do more? Should we be more proactive? Any
one interested to be involved please contact me so that we may take some formal follow up action.

The Economy is ill in distress. The opportunities, as we are already well passed chalenging times, is for the
HKIVM to more actively promote the application of VM principles through training and other initiatives. Recently |
got feed back from one of our members, David Y au, that the HKPC is now conducting a two-day VA/VE course for
the manufacturers. Why is the HKIVM not directly involved with the manufacturing sector? How can we redress
this situation? As an Institute, what can we offer during these difficult times? Our report card does not look good. In
lieu of the usual sit down luncheon in November | would like to propose a round table forum to take stock. Please
contact meif you have other ideas or want to get involve.

Sustainability from an environmental perspective was discussed in a recent LegCo motion, and hopefully some
tangible commitments will eventuate. However, sustainability from a Life Cycle Cost (LCC) viewpoint is still only
thought about but rarely practice in the provision of infrastructural projects, which directly involves the construction
industry. | would like to see some articles in this newdletter, or organise a luncheon speaker to update us on
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practical applications of LCC. (Practical success stories rather than theory) As VM facilitators | think there is
room for improvement and more tangible involvement. Any suggestions to make this happen? As many of us are
involved in the construction industry, what can HKIVM initiate to enhance the accountability of the construction
industry?

The proposed 1999 conference is aso about to be committed, but this will again depend on the
involvement/commitment of the membership. Can we use the proposed 1999 conference to help focus on some of
these issues? Please contact Tony Wilson on 2867 3798 if you have any feedback from the last conference or if you
want to contribute in any way.

The honeymoon period of the HKIVM is over and we need to seriously consider the future of HKIVM in the light of
our expectations and aspirations. Hopefully, some of the ideas voiced in this column will initiate some feedback to
the executive committee or myself. At the forthcoming AGM in December it will again be a time to reflect on our
achievements and plan for future goals. | would implore that the membership participates more actively in
determining the Institute’ s specific future involvement and commitments, particularly from a community perspective.

I look forward to seeing all of you at the annual AGM, if not before, and your commitment to be involved.

wgﬁ

MARK YOUR DIARY NOW!III

Annual General Meeting & Christmas Lunch
12:00 pm, 8th December 1998
The Hong Kong Club, 1 Jackson Road, Central, Hong Kong

During the last Executive Committee meeting held on 11 Sept. 1998, the Committee decided to
organise thisyear's AGM in December 1998 in conjunction with HKIVM's Christmas Lunch mesting.
During the AGM, the Committee will seek your support and gpprova in two important issues. (1) the

establishment of a new status "Vaue Management Facilitators' (VMF) for some qudified members,
and (2) the change of the duration of services from one year to two years for elected Council Members
to enable them to have arelatively long-term plan for the Ingtitute.
The preliminary agenda for the AGM is asfollows:

1. Approva of the minutes of the 2™ AGM
2. President's address
3. Treasurer's report
4. Membership report
5. Announcement of new Council members
6. Approval of changesin HKIVM's articles
7. Any other business
8. Christmas Lunch
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hospitals, educationa facilities, office buildings, retail
centers and hotels.
WHY VALUE MANAGEMENT WITH D-B?

Value management stages of application and techniques
have continued to expand over the past twenty years.
Today, VM is highly effective in the early planning
stages of a project as well as during various stages of
design and construction. Since the design-build process
gpans from project planning & definition through
design and construction, VM offers avariety of unique
techniques that improve upon the project's performance.
These value enhancements include:

= Construction cost savings of 5-15%, or more

= Lifecycle cost optimization

»  Function-based project criteria definition

= Baanced quality, program and cost expectations

* Project risksidentified along with mitigation
strategies

* Improved schedule coordination and project
delivery

= Enhanced business process/operational
effectiveness

Effective application of VM with D-B, results in owner

project expectations which are defined, managed and

achieved, if not exceeded. For the D-B entity, this

means being selected by ownersto provide D-B

services and, upon project completion, repeat business

opportunities. Specific VM techniques, along with

exampl e applications, are presented as they relate to the

D-B process, which follows:

The design-build typical process can be described as
consisting of three broad stages:

» Requestfor Qualifications/Request for Proposal
(RFQ/RFP) preparation by the owner

» Response to RFQ/RFP by the D-B entity

= Design and construction by the D-B entity with
input from the owner

RFQ/RFP PREPARATION AND VM

The RFQ/RFP preparation stage involves defining
owner expectations regarding such things as project
size and operationa performance, quality of building
systems, architectural image, environmental
sustainability, flexibility, safety, schedule of completion
and cost budget. These criteria are defined in
performance terms only, in order to give D-B firms an
opportunity to creatively explore dternatives. In many
cases however, certain elements of the project can only
be described in prescriptive terms, such as the type of
mechanical system required. Other data about the
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project is aso presented such as: site information, code
and regulatory standards, economic and financial
considerations and other restrictions. Some owners
also prepare a detailed space program of requirements.
Still others may develop conceptual layout designs to
begin to understand the consequences of their project
requirements as well as to communicate to prospective
D-B entitiestheir preferred solution. VM can provide
owner assistance with the above.

The VM approach focuses on desired functions of the
owner. Thisisthe heart of VM and consists of verb-
noun function descriptions. A technique called FAST
diagraming (Function Analysis Systems Technique)
permits project definition in terms of desired functions.
It also helps communicate the higher level business
purpose (s) of the project. Asking "how" questions
hel ps determine the specific solution to the problem.
Asking "why" questions leads to the overal purpose of
the project. The FAST diagram, when completed,
provides a big picture of the project functions for all
concerned.

Another VM technique called "Quality Modeling”
assists the owner in carefully defining the quality
elements of the project. These dements consit of the
following:

= Operations

- Operational effectiveness
- Flexibility / expandability
- User comfort

= Image

- Site planning / image
- Architecture/ image
- Community values

= Technology

- Engineering performance
- Security / safety

- Environmental

» Resources

- Operations & maintenance costs
- Schedule

- Capital cost

The quality modeling process assists in the defining,
measuring and managing of owner quality expectations.
An interactive workshop setting, with owner and user
participation, allows project expectations to be brought
out, explored and documented. The relative importance
between these quality elements is then explored,
prioritized and documented with the owner. The
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quality model consists of narrative descriptions of each
quality element and a graphic diagram which shows the
relative priorities.

Space Modeling isathird VM technique which is used
to assist in documenting space functional requirements.
Space technical criteria, relationships and other
information are also a part of space modeling.
Benchmarking of similar space functions helps to
validate overall needs.

Cost Moddingisaforma VM technique which ties
quality and space requirements to a realistic cost
budget. The cost modd is organized into project
functiona systems. UNIFORMAT is an elemental cost
accounting system used by VM specidlists to organize
costs. Historical project costs, also organized by
UNIFORMAT, permit benchmarking comparative
information.

Some owners also establish life cycle cost budgets for
their projects. For those that do, the VM technique of
life cycle cost modeling assistsin setting realistic
budgets. Normally, cost elements include;

= Capital costs

=  Staffing costs

= Energy costs

=  Maintenance costs
* Replacement costs
» Associated costs

All costs are converted to an equivalent present worth
basis using the owner established economic criteria for
discount rate and life cycle.

A time mode! is aso prepared to relate critica
scheduling activities with the overall anticipated project
completion date. ThisVM technique permits discovery
of potential problems and leads to improvements to the
project schedule.

Once the above models are prepared, a vaue workshop
is held to review dl criteriafor adequacy and
completeness. In most cases, the quality and space
expectations exceed the cost budgets. The value
workshop study team includes participants from the
owner, user, designer, constructor and facility manager.
They explore avariety of options to get the project in
balance. The workshop itself is structured following
SAVE Internationd's Vaue Methodology. This
methodology consists of the following phases:
information, function, creativity, evaluation,
development, and presentation.
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In addition to the above design criteria, including VM
techniques, the owner a so identifies the minimum
qualifications acceptable for prospective Design-Build
firms. This might include:

= Experience on similar projects

= Performance in meeting owner budgets, schedules
= Overal capability and resources

» Financid strength

»  Previous owner references

=  Management approach and leadership

The above information is assembled into an RFQ
document. The project is advertised and qualification
proposals are received (in response to RFQ). The
owner then shortlists (selects) preferably three and
usually no more than five of the most qualified D-B
entities, for further consideration.

The shortlisted firms are then given aformal request for
proposal (RFP). This document seeks adesign and

cost proposal in response to the design criteria
developed earlier. Once these proposals are received,
each D-B entity is evaluated on the basis of quality of
design, price and other factors. Before making afina
award, the short listed firms may be called in to make
presentations.

RESPONSE TO RFQ/RFP AND VM

D-B entitiesinterested in responding to owner requests
for qualifications prepare appropriate information for
consideration. Management strategies are developed by
the D-B entities which explore how best to design and
congtruct the facility, should they be selected. The VM
technique of function analysis helpsidentify strategies.

Upon notice of being short listed by the owner, the D-B
entity then begins the process of responding to the RFP.
Superior cresativity and innovation in the preparation of
aresponse is needed in order to satisfy both the quality
of design sought as well asto achieve acost that is
competitive. VM can provide terrific assistancein
developing a design which is both high quality and
lower in cost than the competition.

To gain competitive advantage, the D-B entity usesVM
techniques and outside experts. A Vaue Workshop is
held to explore options in satisfying owner criteria.
This workshop follows SAVE International's Vaue
Methodology. The workshop begins with areview of
the RFP and VM material including the FAST
diagram; quality, space, cogt, life cycle cost and time
models. The team then explores aternatives which will
meet the required functions but at a cost that will be
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low enough to win the award.

The VM technique of Risk modeling assistsin
identifying the potentia risks involved with the project.
These risks range from geotechnical concerns to
construction labor and material availability. The VM
team creatively explores mitigation strategies for each
of the high risk areas.

Upon receipt of proposals from the D-B entities, the
owner begins the process of selecting the one that
provides the greatest value to the owner. A variety of
selection processes are available to public and private
sector owners. Each has been used successfully and
each has merits. Following isalisting of the most
common approach:

= Weighted Criteria

» Adjusted Low Bid

= Equivaent Design/Low Bid

* Fixed Budget/Best Design

*= Meets Criterig/lLow Bid

= Emergency (public safety or welfare threatened)

Whatever selection approach is used by the owner, it
should be mentioned in the RFP document so as not to
cause any possible disputes later. Explicitly describing
the approach including any "weighting" of criteriawill
also help the D-B entity produce a better response. The
VM technique of weighted evaluation assists the D-B
entity in assessing their strengths and weaknesses. This
analysis helps the firm to reinforce its weaknesses.

Several model D-B contract documents exist for owner
use. These D-B contract documents can be obtained at
the following U.S. organizations:

=  American Ingtitute of Architects

» Associated General Contractors of America

= Engineers Joint Contract Documents Committee,
American Consulting Engineers Council

» Design-Build Institute of America (Contract under
development)

DESIGN / CONSTRUCTION AND VM

Upon selection and award of the contract with the
owner, the D-B entity begins the process of finalizing
the design and construction documents. Because there
are still a number of decisions yet to be resolved, the
owner and the D-B entity must maintain good relations.
In many casesa VM "partnering” exercise begins the
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working relationship. VM can assist both D-B and the
owner in continuing to seek best value solutions during
the final design stage. Issues about design
documentation, constructability, schedule, quality and
life cycle cost effectiveness continue to be explored,
during value workshops in which the owner and the D-
B entity participate. After the project is built, a post-
occupancy evaluation is conducted to obtain lessons
learned about the relative success of the project.

Significant time savings can result using the D-B
method because procurement and construction work
can begin before al the construction documents are
fully completed. Thisfast-track construction in time
savings tranglates into lower costs and earlier
utilization of the completed facility.

CONCLUSION

Asthe design-build form of delivery continues to
expand in use, VM offers significant benefits for both
the Owner and the D-B entity. VM offershelp in:

»  Assuring adequate project criteria and expectations
have been defined.

» Assisting D-B entitiesin preparing competitive
proposals which are responsive to owner needs.

= Optimizing project value during fina design and
construction.

Owners and D-B entities are encouraged to consider
use of value management for their next project in order
to improve quality and reduce costs.
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| nter national Benchmarking of Value M anagement:
The Establishment of Best Practice

Steven Male!, Marcus Gronqvist', John Kelly?, Scott Fernie®, Graham Bowles”
! School of Civil Engineering, University of L eeds
Department of Building Engineering & Surveying, Heriot-Watt University, Edinburgh

Editorial Note: This paper was originally published in
the 2 International VM Conference organised by the
HKIVM in 1997, and is reprinted here in order to
address the need of awider readership.

ABSTRACT

This paper presents a study of benchmarking value
management primarily within the construction
industry but also within manufacturing and process
industries. The aim of the research project isto
develop and implement a best practice Guidance Note
for value management in construction, fromthe pre
concept to post occupancy or the operational stages of
a project. This also includes contributing to an agreed
standard in the area. It is proposed to devel op the best
practice Guidance Note by investigating

inter nationally the value management processes,
procedures, tools and techniques used in construction
and manufacturing. The study is aimed at improving
project and business processes within client, design
and construction team organisations. It is proposed to
implement the best practice Guidance Note through
regional workshops, seminars and the traditional
routes of journals, conferences and a book.

The general background of benchmarking is outlined
in the paper. The co-investigators to the project Seven
Male and John Kelly have devel oped a value
management methodology for use in the UK
construction industry. It has been used on numerous
live projects of different types, sizes and complexity
and has been the datum for conducting benchmarking
exercises. The outline Kelly and Male methodology is
summarised in the paper and includes explaining the
inputs required and the process itself. The value
management wor kshop steps of pre-study information,
information, creativity, evaluation, development and
consensus building are set out as preliminary
outcomes of the benchmarking process. Palicy
considerations from the study are also presented and
discussed, including other important topics that have
emerged from interviews internationally.

INTRODUCTION

This paper presents preliminary results from an
EPSRC IMI funded project on benchmarking value
management internationally. The paper assumes that
the reader has a background understanding of value
management.

Value Management, Engineering and Analysis

The terms Vaue Management (VM), Value
Engineering (VE) and Vaue Analysis (VA) are il
largely used interchangeably in the literature and it is
not possible to isolate one area for investigation without
reference to the others. A distinction between VM and
VE is becoming evident in construction but thereis
inevitably still alarge degree of overlap. However,
value management in construction is increasingly being
seen as the term to describe the total process of
enhancing value for a client from a project through the
phases of concept through to operation. Value
engineering isincreasingly being viewed as a subset of
the value management process, where the focusis on
improving value in the design and construction stages
of aproject. VE is the term favoured by the Society of
American Vaue Engineers (SAVE) and as SAVE has
considerable influence internationally in construction
the term isin common use around the globe. VA isthe
term embraced by the EC Strategic Programme for
Innovation and Technology Transfer (SPRINT) in
publications that disseminate knowledge of the
technique to al industry sectors across member states.
VM would appear to be the most appropriate term in
congtruction, encompassing as it does awide problem
areathat has as much to do with the people involved in
the process as a technical analysis of proposed projects.
A literature review hasindicated a number of standards
are being developed internationally, including within
Europe.

Kelly and Male” have adopted the term value
management since is encapsulates the contribution that
a construction project makes to the ongoing business or
organisational activity of aclient. They see value
management within awider business context. Value
management is defined in this paper as;

The Value Manager, Vol. 4, No. 3, 1998. O HKIVM

Page 7



“aproactive, cregtive, problem-solving or problem
seeking service which maximises the functional
value of aproject by managing its development
from concept to use through structured, team-
oriented exercises which make explicit, and
apprai se subsequent decisions, by reference to the
value requirements of the client”

(Kelly & Male 1996)

A definition that is dso being used by Kelly and Mae
in explaining the process of value management and
value engineering to a broad range of different
audiencesiis that;
“it is a process that makes explicit the package of
benefits that a client is prepared to pay for an
appropriate cost”

Vaue management, as part of the business or
organisationa delivery process of a project, can be seen
as part of areview procedure or as aforward looking
planning procedure on a project. VM, as a project
intervention mechanism, attempts to solve or seek out
problems using the creative skills of ateam in an
intensive, structured, workshop situation. Its greatest
untapped potentia liesin the forward planning of a
project. Thisis contrary to its prevailing use currently
as areview procedure, often for removing costs from a
project rather than adding value per se.

THE BENCHMARKING PROCESS
Benchmarking and Related Management Practices

Benchmarking is one of the most popular quality tools
used in management and the volume of literatureis
growing dl thetime. Investigation of this areawas
carried out for two purposes. Firgt, to determine the
extent of benchmarking knowledge and experiencein
the construction industry, and second to develop a
method to carry out the process of benchmarking of
value management from the theoretical framework that
is evolving. In addition, many new management
practices have emerged over the last 15 or so years and
it was thought necessary to determine whether any of
the techniques or characteristics of the VM process
have been adapted, and perhaps developed, under a new
banner. However, despite the burgeoning number of
new management techniques VM remains a distinct
discipline with its own identity due in the main to
functional analysis and the structure provided by the
Job Plan. The importance that the European Union
SPRINT programme has attached to VM lends weight
to this assertion.

Background to Benchmarking®
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All the texts on benchmarking stress that it is nothing
new. However, benchmarking conducted in a structured
way is amore recent phenomenon. It is one of the most
effective means to identify improvements that can make
significant differences to how business processes are
carried out. It is generally considered that there are six
basic steps to benchmarking®

Deciding what to benchmark.
Planning the benchmarking project.
Understanding your own performance.
Studying others.

Learning from the data.

Using the findings.

ourwdPE

The value management benchmarking study used the
above. It also adapted and adopted a benchmarking
code of conduct with benchmarking partners to ensure
confidential discussions could take place.

BENCHMARKING VALUE MANAGEMENT
I ntroduction

The first stage of benchmarking, internal

benchmarking, has being carried out in outline by
making explicit the Kelly and Male methodology. The
metrics of aVM exercise were also developed. Live
VM studies that had been conducted using their
approach were compared using these metrics. However,
this analysis, using the standard benchmarking
approach provided little additional insight. The research
team subsequently reoriented the research methodol ogy
towards benchmarking the VM process itsalf. The next
section details more fully the methodology that the
research team pursued in order to conduct the
benchmarking analysis of value management
internationally.

Which Activities to Benchmark?

To summarise, the activity to be benchmarked was the
value management process itself. The EPSRC IMI
projects aimed, therefore, to benchmark a proven
methodology developed by Kelly and Male - the datum
- againgt that used by value management consultants,
clients to construction and also organisations in
manufacturing industry. These are the benchmarking
partners. The intention has been to explore, expose and
highlight the strengths and weaknesses of workshop
processes, tools, techniques and team compositions
within awhole life view of a project. The VM process
may be part of wider total quality management
initiative within manufacturing or it may be project
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specific for a client within construction. The results are
also currently being cross-referenced back to clients
through a client satisfaction survey.

From previous research studies conducted by the author
and also through consultancy commissions, the value
management process has been identified as an area
where clients/users frequently question its relevance,
especidly if they possess no previous knowledge of the
subject. The aim of the benchmarking exerciseisto
establish where, within the VM process, there is room
for improvement, target these and increase
dissemination of its potential for the benefit of clientsto
congtruction. A best practice guidance note and video is
to be developed as the main deliverable indicating a
generic process or framework that can be adapted to
gpecific circumstances. A confidential benchmarking
partners’ manua is aso to be produced.

THE KELLY AND MALE METHODOLOGY -
THE BENCHMARKING DATUM

I ntroduction

This section outlines the VM process practised by
Kelly and Mae which has been outlined previously™.
This was used as the datum to conduct the
benchmarking studies. With the experience of applying
it in many diverse projects, the methodology has
evolved into arich framework of tools and techniques.
Not al the techniques presented are used on every
project but, in practice, those that are most appropriate
for the project in hand are selected. An analysis of a
series of live project case studies conducted by Kelly
and Male revealed that the actual tools and techniques
applied in aworkshop depend on a number of factors.
These include the nature of the client and motives for
carrying out the exercise, the type of project and its
stage in the design process, the composition of the VM
team, and practical constraintsimposed on the
workshop itself. Approximately a dozen different types
of live project workshops conducted by Kelly and Male
were analysed to make explicit their own methodology.
This has been subsequently discussed with
benchmarking partners.

The VM methodol ogy

The process may be broken down into three main areas,
the inputs required for a workshop, the process of VM
during the workshop, and the outputs of VM in terms
of what the client is left with when the workshop is
over. At each stage of the workshop there are a number
of stepsto be worked through to satisfactorily progress
through the Job Plan stage. For each step thereisa
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number of techniques available, the most appropriate
depending upon the circumstances. It is not the
intention to describe the classic Job Plan stages, as
these have been well covered in the VM literature, but
the following section expands on certain areas of the
methodology where necessary.

I nputs (Pre-workshop)

An areathat has not been given much consideration in
the past is the work that is necessary before the VM
workshop gets underway. There are a number of pre-
requisites that must be satisfied to ensure a smooth
running workshop, mainly relating to the involvement
of people and the venue for the workshop

Pre-Workshop Information. There is potentially a mass
of information for the facilitators to gather and collate
for use during the workshop. Thisrelates to the
proposed project and could include atour of similar
facilities, interviews and questionnaires from building
users and post occupancy evaluation reports. The
culmination of pre-workshop information gathering will
be an agenda for the workshop. Thisis an important
control document since structuring the extremely
limited resource of time is fundamenta to VM and it
provides a framework for guiding the workshop once
the exercise is underway.

Process (the Workshop)

The process is structured round the traditional job plan
stages described in depth elsewhere in the literature. All
VM exercises contain activities that can be categorised
under the enduring job plan headings. However, the
time allotted to each stage and the techniques practised
within them is quite fluid.

Information. In the first stage of the workshop all the
information that that has been assembled and organised
previoudly is shared amongst the team members. A
synthesis of the material usually resultsin an
exploration of the client’s strategic issues. In particular,
what has been the impetus for the project, what are the
prioritiesin terms of timescae, budget and quality?
Following the synthesis of information Function
Analysis (FA) takes place. The approach to FA
depends on the type of study. Kelly and Male identified
four levelsin their proposed UK methodology for a
building project;

Level 1 Task —the reason why the project exists,
itsraison d' étre
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Level 2 Spaces— how the organisation uses space
functionally

Level 3 Elements — the technica framework of the
building expressed functionally
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Level 4 Components — the function of individual
components

The Levels are set out in the schematic below using the RIBA Plan of Work as the framework.

a b A B C D E
Project Client Inception | Feasibility | Outline Scheme Detail
awareness | develop. proposals design design

Production |  Billsof Tender Project Site
information| quantities action

F G H J K L M
Completion| Feedback
planning | operations

Technical Sructure

Pre-Brief Briefing Concept Design Detail Design Site Operations
Level 1: Concept
Level 2: Spaces

Level 3: Elements

Level 4: Components

Figure 1 - Theleve of decision encountered in the project life cycle (Source: Kelly and Mae 1993)

There are three possible approaches to FA, one of
which will be appropriate for each of these levels.
Levels 1 and 2 have distinct approaches, whilst
approach to Levels 3 and 4 are very similar. Common
to each of these is the way information is manipulated.
There is an opening technique whereby the team
explores the project and problem through analysis and
discussion. The project parameters previoudy explored
are dways used subsequently as areference point. At
Level 1 thefocusison what the client’s strategic aims
actualy are for the project. Options for achieving these
aims, other than through a built facility, should not be
ruled out. At Level 2 abuilt solution isusually a
prerequisite and the organisation of space that most
effectively supports the functions is considered. At
Levels 3 and 4 the design process will be further
advanced and technical solutions to more defined
problems are explored.

Having opened up the problem at its most appropriate
level, information is structured and presented using a
closing technique. At Leve 1 thiswill involve
highlighting prime functions, at Level 2 a spatia
adjacency matrix is an appropriate technique and at
levels 3 and 4 function mismatches can be explored.
The appropriateness of the Levels of Functional
Analysisidentified in Figure 1 will vary depending on
whether the team are addressing a building or civil
engineering project. Often acivil engineering or process
project will tackle Levels 1, 3 and 4 whereas a building
project will address Levels 1 to 4 at the various stages
of its development process.

Creativity. Brainstorming is the most popular and well-
known technique and has been found to be the most
effective way of quickly harnessing team crestivity.

Judgement. There are generally two phasesin the
evaluation of ideas generated in the creativity phase.
A crude sort will be used in the first instance to rule
out those ideas having no potential for development. A
refined sort is used to evaluate the remaining ideas
with the potential to be worked up into proposals. The
ease with which ideas can be incorporated into the
proposed scheme will undoubtedly influence the
decisions that VM team members make during the
sorting process.

Ideas may be categorised according to ease of
implementation as follows:

Easy to implement - No major redesign required.

Difficult to implement - Some redesign work

required.

Very difficult to implement - A shift of client

emphasis in addition to redesign work is required.
Thereis adanger of ideas being discarded solely on the
basis of perceived implementation difficulties or
anticipated client/design team resistance. It is stressed
in the literature that ideas in the “very difficult to
implement” category can yield the greatest value
improvements in the project.
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The next section presents preliminary results of the
benchmarking study using the preceding VM
methodology as the datum.

To be continued in the next issue
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HKIVM 3rd I nternational Conference Update

Tony Wilson, HKI1VM Conference Director

The third HKIVM International Conference is planned on the 5" and 6" May 1999, to be confirmed
depending on venue availability.

As aresult of the economic downturn, there are concerns that sponsorship may not be obtained and that we
may not have enough delegates to cover our overheads. The paradox is that with the downturn, this is the
best time to have a conference to publicise the benefits of Vaue Management in hard times. It is dso 18
months after the last one and time to review the current trends.

First steps to obtain a major sponsor are in hand and members assistance on any form of sponsorship or
contacts would be of great assistance. The title for the Conference is not yet established, as the input of a
major sponsor will be taken into account.

Dr. Geoffrey Shen is helping in determining a venue at the Polytechnic University, hopefully a minimal
cost. If available, together with some sponsorship, we expect to contact our Conference planners to assist
with sending out the first call for papers at the end of November 1998.

Any support/assistance members can give will be greatly appreciated.

Application for Member ship of the Hong Kong
|nstitute of Value M anagement

If you are interested in knowing or joining the HKIVM, please fill in the reply dip below and return it to the
membership secretary of HKIVM, Mr Patrick Fong, c/o Department of Building and Real Estate, Hong Kong
Polytechnic University, Hung Hom, Kowloon, Hong Kong. Fax: 2764 5131.

Cut Here

Please send an application form for membership to the undersigned:

Full Name: Company:
Address:

Position:
Td: Fax: Signature:
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